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The Role of the Internal Control Systems Structure to Reduce
the Expectations Gap of Users of Financial Reports

Prepared By: Khalid Abdullah Mohammad
Supervised: Dr. Hussein Rabaha
Abstract

This study aimed to identify the role of the internal structuring control
systems to reduce the expectations gap of users of financial reports in
Kuwait's commercial banks, the study population consisted of all
Kuwaiti banks listed on the Kuwait Stock Exchange, ten banks, the
study sample consists of board members and holders who applying of
procedures and internal control systems in these banks, and numbered
about 82 respondents, this study is one of the field studies in which the
descriptive analytical method followed, based on two types of sources
of information are the secondary and primary data.

The study found a number of results including: that there is a role for
restructuring of internal control systems (control environment, risk
assessment, control activities, information and communication,
controlling) in the reduction of the expectations gap for users of
financial reports in the Kuwaiti commercial banks and from the point
of the study sample of view.

It was the formulation of a number of recommendations provides a
researcher including: emphasis on the Kuwaiti commercial banks when
you configure the control environment the need to undertake a self-
assessment, and take into account the philosophy of management and
evaluation of staff performance, taking into account actions and public
policies, and the need for the Bank's management takes into account
when risks are identified threats and ongoing business planning
evaluation.

Keywords: Internal Control Systems Structure, Expectations Gap,
Users of Financial Reports
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